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DRIVING DEMAND  

Ensure adequate funding for Tourism Australia destination marketing. 

The Liberal National Coalition will increase funding to Tourism Australia from $142.9 million 
in 2013-14 to: 

• $154 million in 2019-20, and 
• $167 million in 2022-23. 

 $25 million 
Boost to Tourism Australia’s budget so it can attract new visitors at home and abroad. 

Expand the Bid Fund Program with additional new investment to $10m per year. 

No commitment to additional investment in the Bid Fund Program beyond the Liberal 
National Government’s initial announcement in 2018 of $12m over 3-years. 
 
The Liberal National Coalition will ensure the ongoing success of the Business Event Bid 
Fund which has already attracted $90 million in global conferences to Australian cities and 
regions. 

No commitment to additional investment in the Bid Fund beyond the initial program of 
$12m over 3-years. 
 
Labor will continue to support the Bid Fund Program, which operates through Tourism 
Australia and assists with bids for new business events. Labor will also review and progress 
A National Business Events Strategy for Australia 2020. 

Boost successful federal grant programs such as the Export Market Development Grant (EMDG) scheme. 

 $60 million 
Boost to the EMDG scheme to help Australian organisations export more of their products 
and services to new markets around the world.  

No commitment to increasing EMDG scheme funding. 
 
Labor will continue to support the EMDG scheme. 

Invest in more robust business events metrics. 

Investment in aggregated and segmented data analytics capability has been identified as a 
Beyond Tourism 2020 strategic pillar. 

Labor will develop a consistent methodology that measures the economic value of 
international and domestic visitors at business events in Australia in consultation with 
Tourism Research Australia, the ABS and the business events sector to track growth and 
strategically plan for the future. 
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ACCESS  

Visa Reform: Reduce the cost and complexity of visitor visas. 

The Liberal National Coalition will commission a review to benchmark Australia's visa 
settings against our major international tourism competitors, to remain internationally 
competitive in tourist and visitor visas, as well as identify areas for improvement. 
 
We will streamline and automate the visa application process by investing in the very latest 
and most sophisticated digital technology. Under the Morrison Government, all tourists to 
Australia can expect a faster, fully digital and secure visa application process. 

Labor will reform visitor visas to maintain and grow Australia’s competitiveness as a 
tourism destination. 
 
We will adopt new technologies to enhance the visitor experience from start to finish, 
ensuring Australia does not fall behind other countries. 

Continued strong international air transport links. 

Access from the world’s fastest-growing economies: 
• The signing of an Open Skies Agreement between Australia and China in 2016, has 

led to more than 160 direct flights between the two nations.  
• The India Economic Strategy which identifies tourism as a priority sector for 

growth. 
• Traditional markets like New Zealand, the United Kingdom, Japan and the United 

States will continue to be strongly targeted. 
• The launch of the Western Sydney International Airport at Badgerys Creek will 

connect businesses to national and international markets. 
• An additional Six Domestic Airports have become designated international 

airports including Hobart, Newcastle, Avalon, Canberra, Townsville and 
Toowoomba. 

Labor will support the continued growth of air services to and from Australia, creating new 
opportunities for Australian businesses involved in international trade, business events and 
tourism. 
 
We would: 

• Boost funding for Tourism Australia to in part invest in new aviation attraction 
initiatives, which would involve Tourism Australia collaborating with state and 
territory organisations, airports and airlines to undertake joint marketing activities 
to make Australia an even more attractive destination. 

• Negotiate “Open Skies” agreements that balance the benefits with the need to 
maintain a strong Australian-based aviation sector. 

• Ensure the capacity available under bilateral agreements stays ahead of demand. 
• Provide opportunities for regional airports to attract international flights. 

 

This would build on the record of the former Federal Labor Government that included 
successfully negotiating international agreements that resulted in more direct flights 
between Australia and major overseas markets, including into China, the United States and 
the European Union 
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INFRASTRUCTURE INVESTMENT  

Ensure we understand the future demand for business events infrastructure. 

 No commitment. Labor will seek to audit and map the infrastructure needs of the business events sector to 
identify gaps and priorities, including in regional Australia. 

Ensure our cities and regions have world-class physical and digital infrastructure. 

City Deals will deliver the tourism boost to destinations including Geelong (such as Geelong 
Convention Centre), Hobart and Adelaide. 
 
$30 billion for major tourism-related infrastructure including airports, roads and rail to 
improve the international visitor experience and increase the nation’s capacity to 
accommodate overseas tourists. 
 
Building Better Regions Fund will support tourism-related infrastructure in regional 
Australia through dedicated funding in future rounds. 
 
Tourism Regional Infrastructure Investment Attraction Strategy will continue to deliver 
additional investment and focus on key tourism assets including the Whitsundays, Snowy 
Mountains, Margaret River and Kangaroo Island. 
 
$100 million to upgrade regional airports across Australia. 
 
$160 million to eliminate more mobile black spots, on top of $760 million of new 
investments in mobile infrastructure. 

Labor will: 
• Maintain tourism as a national investment priority; and 
• Invest in infrastructure including airports, ports, roads, public transport, digital 

connectivity infrastructure and convention centres. 
 
$95 million tourism infrastructure package: 

• $40 million to improve infrastructure around existing regional tourism attractions, 
including Rottnest Island in Western Australia, Freycinet National Park in Tasmania 
and Sovereign Hill in Victoria. 

• $55 million for infrastructure and facilities upgrades at other world-renowned 
tourism destinations. 

 
$50 million investment in Mona’s proposed development to support public facilities 
including a new convention centre, theatre, library, auditorium and playgrounds. 
 
$100 million fund to improve and grow the nation’s regional airports. 
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VISITOR EXPERIENCE  

Ensure Business Events have better regional dispersal. 
The regions will be a key pillar of the Beyond 2020 Tourism Strategy. 
 

The Liberal National Coalition will encourage tourists to visit regional destinations through a 
series of initiatives including: 

• greater promotion as part of Tourism Australia’s marketing, 
• better transport infrastructure, and 
• the tourism icons package. 

 

This complements other investment such as the Indigenous Advancement Strategy and support 
for key regional tourism assets like the Great Ocean Road and Kakadu.  
 

$50 million Tourism Icons Package will support the development of five iconic regional 
Australian tourism projects, to remain world-class experiences and continue to attract high-
value tourists: 

• $17.2m - Rottnest Island (WA) visitor infrastructure and museum 
• $10.1m - Sovereign Hill (VIC) museum enhancement 
• $8m - Wangetti Trail (QLD) construction 
• $7.2m Freycinet National Park (TAS) visitor centre 
• $7.5m Northern Rivers Trail (NSW), Stage 2. 

 

These build on commitments to other unique destinations in Australia such as Geelong and 
Great Ocean Road ($184m) including Geelong Convention Centre; Kakadu National Park 
($216m); Monarto Zoo Safari Park ($11.25m); Adelaide City Deal ($100m +); and Cradle 
Mountain Cableway ($30m). 

Tourism underpins the economy of many smaller towns and cities throughout regional Australia, 
playing a pivotal role in creating jobs and growth opportunities in local communities. 
 
Sectors such as agritourism, nature-based tourism, cultural and Indigenous tourism as well as 
business event tourism are niches for regional tourism growth. 
 
Labor will seek to grow regional tourism in a number of ways, including investment in 
infrastructure and domestic and international marketing to encourage regional dispersal and 
longer stays. 
 
$30 million investment to unlock new tourism opportunities so individual regions can offer a 
broader range of experiences to visitors: 

• Eligible projects could include feasibility or concept studies such as First Nations 
cultural experiences, agri-tourism, eco-tourism, new infrastructure or upgrades to 
existing infrastructure. 

• The fund could also be accessed to improve accessibility at tourism sites which could 
include disability toilets, improvements to pathways at lookouts for wheelchair access, 
charging infrastructure for mobility scooters and safety improvements to railings and 
signage. 

• These projects will be delivered in partnership with state and local governments or 
industry. 

 
Additional tourism infrastructure commitments are outlined in Labor’s policy document. 

Ensure business events are ready for the Asian growth phase. 
For major markets like China and India, around 80% of tourism visa applications are now done 
online, providing 24/7 access and ensuring a shorter timeframe. We have also expanded the use 
of longer-term validity visas for key markets including China, Singapore, Indonesia and India. 

Labor will work with industry to ensure business events, and the tourism sector, are ready for 
the Asian growth phase. This includes investing improving processes for tourism visa 
applications, investing in skills and training and infrastructure. 

First impressions of Australia start at the airport. 
The Liberal National Coalition will invest in improving the arrival process into Australia. We have 
installed next generation arrival SmartGates in two airports and will roll them out to all major 
Australian international airports, ensuring a speedier arrival into Australia. 

In partnership with the airports and airlines, Labor will identify and deploy the latest technology 
designed to speed up the processing of inbound and outbound passengers without 
compromising personal privacy and aviation security. We will also maintain the professionalism 
of security and customs staff through appropriate and ongoing training. 

Ensure Australia’s retail environment is welcoming. 
Implement a technology solution for GST refunds consistent with international competitors – 
identified in the Beyond Tourism 2020 strategy. 

Labor will consider issues raised by the Beyond Tourism 2020 Steering Committee including 
the Tourist Refund Scheme and Passenger Facilitation. 
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TOURISM WORKFORCE  

Ensure Business Events have access to skilled workers into the future. 

$525 million to Australia’s vocational education and training sector to help deliver the skills 
critical to the economy. 
 
The establishment of a national skills commission will help deliver an additional 80,000 
additional apprentices for occupations experiencing skill shortages. 

Labor will work with industry to develop a strategy that fosters and encourages long-term 
careers in tourism and hospitality through skills, education and training opportunities - including 
capability training to prepare for the diverse and evolving needs of the inbound market. Labor 
will take a common-sense approach that unlocks greater training opportunities for Australians, 
while targeting temporary work visas to those areas genuinely in need. 
 
This will be achieved through the establishment of an independent Australian Skills Authority, 
which will create a Skills Shortage Occupations List in consultation with business, industry, 
unions, higher education and TAFE sectors and state, territory and local governments. For all 
skills on the visa list, Labor will implement a plan and timeline to train Australians, with the aim 
over time to get as many of the occupations off the list as possible. 

 
OTHER  

Beyond 2020 Tourism Strategy  
The Liberal National Coalition will finalise and implement the Beyond 2020 Tourism 
Strategy to help Australia’s tourism industry make the most of opportunities and challenges 
over the coming decade. The strategy charts a 10-year plan for the tourism sector that has 
been developed by industry in consultation with state and territory governments. Targets 
include achieving $152 billion-$195 billion in overnight visitor expenditure by 2025 and 
$181 billion-$250 billion by 2030. 
 
Lower Taxes 
Continue to support the hundreds of thousands of small and medium-sized businesses in 
the tourism sector, including 92,373 in regional Australia, through lower taxes, growing the 
economy and creating jobs. These businesses will benefit from tax reforms including: 

• a reduction in the business tax rate to 25 per cent 
• an increase in the threshold for the instant asset write-off from $25,000 to 

$30,000 and expansion of its coverage 

Labor will appoint a Minister for Tourism 
 
Tourism 2030 
Labor supports the development of an effective long-term tourism strategy for Australia 
that sets clear targets and is underpinned by evidence and collaboration with industry and 
stakeholders. Labor will continue to work with the industry to develop a Tourism 2030 
strategy that considers a broad range of issues raised by the Beyond Tourism 2020 Steering 
Committee including the Tourist Refund Scheme and Passenger Facilitation. 
 
Hotel Pricing 
Labor will level the playing field so that Australia’s accommodation providers have the 
ability to set their own prices so that they can compete with the multinationals behind the 
world’s largest online booking sites. 
 
Quality Tourism Framework - $6 million investment. 

 
TOURISM POSITIONING  

The Liberal National Coalition has no intention of moving tourism policy from Austrade. 
 

Labor will restore tourism’s standing as a key economic portfolio by realigning it within a newly 
configured Department of Infrastructure, Transport, Regional Development, Cities & Tourism. 

 


